Terms of Use

ATTENTION: PLEASE READ THESE TERMS CAREFULLY BEFORE USING THIS WEB
SITE. THIS IS AN AGREEMENT ("AGREEMENT") BETWEEN YOU AND QUANTUM
(*QUANTUM™). USING THIS WEB SITE INDICATES THAT YOU ACCEPT THE TERMS
OF THIS AGREEMENT, ARE AT LEAST 18 YEARS OF AGE, AND ANY INFORMATION
THAT YOU SUBMIT IS CORRECT. IF YOU DO NOT ACCEPT THESE TERMS ("TERMS"),
DO NOT USE THIS WEB SITE.

1. Use of Web Site Information

You may use this site solely to (i) assist with your evaluation and use of
purchased QUANTUM products and services, and (ii) in connection with your
delivery of, or recommending to others the use of, QUANTUM products and
services. You may download, view, copy and print documents and graphics
incorporated in these documents (the "Documents") from this Site subject to
the following: (a) the Documents may be used solely for personal,
informational, non-commercial purposes; and (b) the Documents may not be
modified or altered in any way. Except where your use constitutes "fair use"
under copyright law, you may not otherwise use, download, upload, copy,
print, display, perform, reproduce, publish, license, post, transmit or
distribute any information from this Web site in whole or in part without the
express authorization of QUANTUM. It is a violation of QUANTUM's copyrights
to use, reproduce or otherwise make available information from this site for
competitive purposes.

2. Use of Software

Any use of software and accompanying documentation you download from
this Site is subject to the terms of a software license agreement between you
and QUANTUM. You must read the license agreement and indicate your
agreement to its terms prior to installing or using the software. All rights, title
and interest not expressly granted are reserved.

3. Use of Forums and Public Communication

The Services may contain e-mail services, bulletin board services, chat areas,
news or discussion groups, forums, communities, personal web pages,
calendars, photo albums, file cabinets and/or other message or
communication facilities designed to enable you to communicate with others
(each a "Communication Service" and collectively "Communication Services").
You agree to use the Communication Services only to post, send, and receive
messages and material that are proper and, when applicable, related to the
particular Communication Service. By way of example, and not as a
limitation, you agree that when using the Communication Services, you will
not:

e Use the Communication Services in connection with surveys, contests,
pyramid schemes, chain letters, junk email, spamming or any duplicative
or unsolicited messages (commercial or otherwise).

o Defame, abuse, harass, stalk, threaten or otherwise violate the legal
rights (such as rights of privacy and publicity) of others.
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e Publish, post, upload, distribute or disseminate any inappropriate,
profane, defamatory, obscene, indecent or unlawful topic, name, material
or information.

e Upload, or otherwise make available, files that contain images,
photographs, software or other material protected by intellectual property
laws, including, by way of example, and not as limitation, copyright or
trademark laws (or by rights of privacy or publicity) unless you own or
control the rights thereto or have received all necessary consent to do the
same.

e Use any material or information, including images or photographs, which
are made available through the Services in any manner that infringes any
copyright, trademark, patent, trade secret, or other proprietary right of
any party.

e Upload files that contain viruses, Trojan horses, worms, time bombs,
cancelbots, corrupted files, or any other similar software or programs that
may damage the operation of another's computer or property of another.

e Advertise or offer to sell or buy any goods or services for any business
purpose, unless such Communication Services specifically allows such
messages.

o Download any file posted by another user of a Communication Service
that you know, or reasonably should know, cannot be legally reproduced,
displayed, performed, and/or distributed in such manner.

e Falsify or delete any copyright management information, such as author
attributions, legal or other proper notices or proprietary designations or
labels of the origin or source of software or other material contained in a
file that is uploaded.

e Restrict or inhibit any other user from using and enjoying the
Communication Services.

¢ Violate any code of conduct or other guidelines which may be applicable
for any particular Communication Service.

e Harvest or otherwise collect information about others, including e-mail
addresses.

¢ Violate any applicable laws or regulations.

e Create a false identity for the purpose of misleading others.

e Use, download or otherwise copy, or provide (whether or not for a fee) to
a person or entity any directory of users of the Services or other user or
usage information or any portion thereof.

QUANTUM has no obligation to monitor the Communication Services.
However, QUANTUM reserves the right to review materials posted to the
Communication Services and to remove any materials in its sole discretion.
QUANTUM reserves the right to terminate your access to any or all of the
Communication Services at any time, without notice, for any reason
whatsoever.

QUANTUM reserves the right at all times to disclose any information as
QUANTUM deems necessary to satisfy any applicable law, regulation, legal
process or governmental request, or to edit, refuse to post or to remove any
information or materials, in whole or in part, in QUANTUM's sole discretion.

Always use caution when giving out any personally identifiable information

about yourself or your children in any Communication Services. QUANTUM
does not control or endorse the content, messages or information found in
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any Communication Services and, therefore, QUANTUM specifically disclaims
any liability with regard to the Communication Services and any actions
resulting from your participation in any Communication Services. Managers
and hosts are not authorized QUANTUM spokespersons, and their views do
not necessarily reflect those of QUANTUM.

Materials uploaded to the Communication Services may be subject to posted
limitations on usage, reproduction and/or dissemination; you are responsible
for adhering to such limitations if you download the materials.

By uploading, emailing, posting, publishing or otherwise transmitting content
to any Forum or submitting any content to QUANTUM, you automatically
grant (or warrant that the owner of such rights has expressly granted)
QUANTUM a perpetual, royalty-free, irrevocable, nonexclusive right and
license to use, reproduce, modify, adapt, publish, transmit and distribute such
content on in any form, medium, or technology now known or later
developed. In addition, you warrant that all so-called moral rights in the
content have been waived.

4. Passwords and Security

You are responsible for maintaining the confidentiality of any password(s) you
are given to access this Site, and are fully responsible for all activities that
occur under your password(s). You agree to notify QUANTUM immediately of
any unauthorized use of your password(s).

QUANTUM is concerned about the security of personal information we have
collected from you and has taken reasonable steps to prevent unauthorized
access to that information.

5. Third Party Web Sites, Content, Products and Services

(a) Outbound Links. The Web Site may contain links to third-party Web
Sites and resources (collectively, “Linked Sites™). These Linked Sites are
provided solely as a convenience to you and not as an endorsement by
QUANTUM of the content on such Linked Sites. QUANTUM makes no
representations or warranties regarding the correctness, accuracy,
performance or quality of any content, software, service or application found
at any Linked Site. QUANTUM is not responsible for the availability of the
Linked Sites or the content or activities of such sites. If you decide to access
Linked Sites, you do so at your own risk. In addition, your use of Linked Sites
is subject to any applicable policies and terms and conditions of use, including
but not limited to, the Linked Site's privacy policy. If you choose to purchase
any products or services from a third party, your relationship is directly with
the third party. You agree that QUANTUM is not responsible for fulfilling any
of the terms of your agreement with the seller, including delivery of products
or services and warranty obligations related to purchased products or
services. You agree that QUANTUM is not responsible for any loss or damage
of any sort you may incur from dealing with any third party.

(b) Inbound Links. Linking to any page of the Web Site is permitted
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subject to the following prohibitions: (a) replicating Content, (b) using a
browser or border environment around the Content, (¢) implying in any
fashion that QUANTUM or any of its affiliates are endorsing it or its products,
(d) misrepresenting any state of facts, including its relationship with
QUANTUM or any of its affiliates, (e) presenting false information about
QUANTUM products or services, and (f) using any logo or mark of QUANTUM
or any of its affiliates without express written permission from QUANTUM.

6. Disclaimer

EXCEPT WHERE EXPRESSLY PROVIDED OTHERWISE, THIS SITE, AND ALL
CONTENT, MATERIALS, INFORMATION, SOFTWARE, PRODUCTS AND
SERVICES PROVIDED ON THIS SITE, ARE PROVIDED ON AN "AS IS"™ AND "AS
AVAILABLE" BASIS. QUANTUM EXPRESSLY DISCLAIMS ALL WARRANTIES OF
ANY KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED
TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE AND NON-INFRINGEMENT. QUANTUM MAKES NO
WARRANTY THAT: (A) THIS SITE WILL MEET YOUR REQUIREMENTS; (B) THIS
SITE WILL BE AVAILABLE ON AN UNINTERRUPTED, TIMELY, SECURE, OR
ERROR-FREE BASIS; (C) THE RESULTS THAT MAY BE OBTAINED FROM THE
USE OF THIS SITE OR ANY SERVICES OFFERED THROUGH THIS SITE WILL BE
ACCURATE OR RELIABLE; OR (D) THE QUALITY OF ANY PRODUCTS,
SERVICES, INFORMATION, OR OTHER MATERIAL PURCHASED OR OBTAINED
BY YOU THROUGH THIS SITE WILL MEET YOUR EXPECTATIONS.

ANY CONTENT, MATERIALS, INFORMATION OR SOFTWARE DOWNLOADED OR
OTHERWISE OBTAINED THROUGH THE USE OF THIS SITE IS DONE AT YOUR
OWN DISCRETION AND RISK. QUANTUM SHALL HAVE NO RESPONSIBILITY
FOR ANY DAMAGE TO YOUR COMPUTER SYSTEM OR LOSS OF DATA THAT
RESULTS FROM THE DOWNLOAD OF ANY CONTENT, MATERIALS,
INFORMATION OR SOFTWARE.

QUANTUM RESERVES THE RIGHT TO MAKE CHANGES OR UPDATES TO THIS
SITE AT ANY TIME WITHOUT NOTICE. YOU AGREE TO THE MODIFIED TERMS
BY CONTINUING TO USE THIS SITE AFTER THE MODIFICATIONS HAVE BEEN
MADE.

7. Limitation of Liability

IN NO EVENT SHALL QUANTUM BE LIABLE FOR ANY DIRECT, INDIRECT,
INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES, OR DAMAGES FOR
LOSS OF PROFITS, REVENUE, DATA OR USE, INCURRED BY YOU OR ANY
THIRD PARTY, WHETHER IN AN ACTION IN CONTRACT OR TORT, ARISING
FROM YOUR ACCESS TO, OR USE OF, THIS SITE.

SOME JURISDICTIONS DO NOT ALLOW THE LIMITATION OR EXCLUSION OF
LIABILITY. ACCORDINGLY, SOME OF THE ABOVE LIMITATIONS MAY NOT
APPLY TO YOU.

8. Indemnity
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You agree to defend, indemnify and hold harmless QUANTUM, its officers,
directors, employees and agents from and against any and all claims,
liabilities, damages, losses or expenses, including reasonable attorneys' fees
and costs, arising out of or in any way connected with your access to or use
of this Site.

9. Note About Children

Minors are not eligible to use this Site, and we ask that they do not submit
any personal information to us.

10. Export Restrictions/Legal Compliance

You agree to use the Web Site in strict compliance with all applicable laws,
rulings and regulations and in a fashion that does not, in the sole judgment of
QUANTUM, negatively reflect on the goodwill or reputation of QUANTUM and
shall take no actions which would cause QUANTUM to be in violation of any
laws, rulings or regulations applicable to QUANTUM.

QUANTUM and the Web Site are based in the United States. The United
States and certain other jurisdictions control the export of products and
information. You may not access, download, use or export this Site, or the
content, software, products or services provided on this Site in violation of
U.S. export laws or regulations, or in violation of any other applicable laws or
regulations. You agree to comply with all export laws and restrictions and
regulations of any United States or foreign agency or authority, and not to
directly or indirectly provide or otherwise make available the services and
products of QUANTUM in violation of any such restrictions, laws or
regulations, or without all necessary approvals, including, without limitation,
for the development, design, manufacture or production of nuclear, chemical
or biological weapons of mass destruction. As applicable, you shall obtain and
bear all expenses relating to any necessary licenses and/or exemptions with
respect to your own use of the services of QUANTUM outside the U.S. Neither
the services of QUANTUM nor the underlying information or technology may
be downloaded or otherwise provided or made available, either directly or
indirectly, (i) into Cuba, Iran, Iraq, Libya, North Korea, Sudan, Syria or any
other country subject to U.S. trade sanctions, to individuals or entities
controlled by such countries, or to nationals or residents of such countries
other than nationals who are lawfully admitted permanent residents of
countries not subject to such sanctions; or (ii) to anyone on the U.S. Treasury
Department's list of Specially Designated Nationals and Blocked Persons or
the U.S. Commerce Department's Table of Denial Orders. By agreeing to
these Terms and Conditions of Use, you agree to the foregoing and
represents and warrants that you are not located in, under the control of, or a
national or resident of any such country or on any such list and acknowledge
that you are solely responsible for compliance with the laws of your local
jurisdiction and any other applicable laws regarding the import, export, or re-
export of the content (including any software or the Services).

11. Applicable Law

All matters relating to your access to, and use of, this Site shall be governed
by US federal laws or the laws of the State of Washington. Any legal action or

Online Service T&C 070710 English.doc Page 5 0of 8



proceeding relating to your access to, or use of, this Site shall be instituted in
a state or federal court in King County, Washington. You agree to submit to
the jurisdiction of, and agree that the venue is proper in, these courts in any
such legal action or proceeding.

12. Copyright/Trademark Information

Copyright © 2005, Quantum. All rights reserved. QUANTUM, Scalar, Pathlight,
StorNext, AMASS, and FastStor are registered trademarks of Quantum.
FastExchange, Intelligent Storage, relational diagnostics, iSurety, iPlatform,
iLayer are trademarks of Quantum. Other names appearing on this Site may
be trademarks of their respective owners.

13. Forward Looking Statements

Except for historical information contained herein, the statements made in
this Web Site constitute forward-looking statements within the meaning of
Section 27A of the Securities Act of 1933 and Section 21E of the Securities
Exchange Act of 1934. Such forward-looking statements involve certain risks
and uncertainties, including statements regarding the intent, belief or current
expectations of QUANTUM and its management regarding the company's
strategic directions, prospects and future results. Certain factors may cause
actual results to differ materially from those contained in the forward-looking
statements, including economic and other conditions in the markets in which
we operate, our competitive environment, long-term regulatory, economic
and other effects from the events of September 11, 2001, strikes, work
stoppages and slowdowns, governmental regulation, increases in aviation and
motor fuel prices, cyclical and seasonal fluctuations in our operating results,
and other risks discussed in the company's filings with the Securities and
Exchange Commission, which discussions are incorporated herein by
reference.

14. Notices And Procedure For Making Claims Of Copyright
Infringement.
Pursuant to Title 17, United States Code, Section 512(c)(2), notifications of
claimed copyright infringement should be sent to Service Provider's
Designated Agent. ALL INQUIRIES NOT RELEVANT TO THE FOLLOWING
PROCEDURE WILL NOT RECEIVE A RESPONSE.

NOTE: THE FOLLOWING INFORMATION 1S PROVIDED EXCLUSIVELY
FOR NOTIFYING THE SERVICE PROVIDERS REFERENCED BELOW THAT
YOUR COPYRIGHTED MATERIAL MAY HAVE BEEN INFRINGED. ALL
OTHER INQUIRIES, SUCH AS REQUESTS FOR TECHNICAL
ASSISTANCE, REPORTS OF EMAIL ABUSE, AND PIRACY REPORTS,
WILL NOT RECEIVE A RESPONSE THROUGH THIS PROCESS.

Written notification must be submitted to the following Designated Agent:

Service Provider(s): QUANTUM

Agent Designated to Receive Notification: QUANTUM General Counsel
Address of Designated Agent: 1650 Technology Drive, Suite 700 San Jose,
California 95110, USA

Telephone Number of Designated Agent: (425) 881-8004

Facsimile Number of Designated Agent: (425) 881-2296
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To be effective, the Notification must include the following:

1.

2.

A physical or electronic signature of a person authorized to act on
behalf of the owner of an exclusive right that is allegedly infringed;
Identification of the copyrighted work claimed to have been infringed,
or if multiple copyrighted works at a single online site are covered by a
single notification, a representative list of such works at that site;
Identification of the material that is claimed to be infringing or to be
the subject of infringing activity and that is to be removed or access to
which is to be disabled, and information reasonably sufficient to permit
the service provider to locate the material;

Information reasonably sufficient to permit the service provider to
contact the Complaining Party, such as an address, telephone number,
and if available, an electronic mail address at which the complaining
party may be contacted;

A statement that the Complaining Party has a good faith belief that use
of the material in the manner complained of is not authorized by the
copyright owner, its agent, or the law; and

A statement that the information in the notification is accurate, and
under penalty of perjury, that the Complaining Party is authorized to
act on behalf of the owner of an exclusive right that is allegedly
infringed.

Upon receipt of the written Notification containing the information as outlined
in 1 through 6 above:

1.

2.

3.

Service Provider shall remove or disable access to the material that is
alleged to be infringing;

Service Provider shall forward the written notification to such alleged
infringer ("Subscriber™);

Service Provider shall take reasonable steps to promptly notify the
Subscriber that it has removed or disabled access to the material.

Counter Notification:

To be effective, a Counter Notification must be a written communication
provided to the Service Provider's Designated Agent that includes
substantially the following:

1.
2.

A physical or electronic signature of the Subscriber;

Identification of the material that has been removed or to which access
has been disabled and the location at which the material appeared
before it was removed or access to it was disabled;

A statement under penalty of perjury that the Subscriber has a good
faith belief that the material was removed or disabled as a result of
mistake or misidentification of the material to be removed or disabled;
The Subscriber's name, address, and telephone number, and a
statement that the Subscriber consents to the jurisdiction of Federal
District Court for the judicial district in which the address is located, or
if the Subscriber's address is outside of the United States, for any
judicial district in which the Service Provider may be found, and that
the Subscriber will accept service of process from the person who
provided naotification or an agent of such person.
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Upon receipt of a Counter Notification containing the information as outlined
in 1 through 4 above:

1. Service Provider shall promptly provide the Complaining Party with a
copy of the Counter Notification;

2. Service Provider shall inform the Complaining Party that it will replace
the removed material or cease disabling access to it within ten (10)
business days;

3. Service Provider shall replace the removed material or cease disabling
access to the material within ten (10) to fourteen (14) business days
following receipt of the Counter Notification, provided Service Provider's
Designated Agent has not received notice from the Complaining Party
that an action has been filed seeking a court order to restrain
Subscriber from engaging in infringing activity relating to the material
on Service Provider's network or system.
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